NA PF Daily Cat Care and Cleaning SOP
Updated by: Sara Sosnow

Animal Protective Foundation Updated Date: March 2024

Daily spot cleaning of animal s'paces removes unpleasant debris and waste, helps stop the
spread of disease, and allows us to check in on our animals and make adjustments as needed.
Spot cleaning uses a minimal amount of chemicals, limits disruption to an animal’s space, and
decreases stress when compared to daily deep cleaning.

Preparation
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Confirm the volunteer schedule and check in with volunteers to plan tasks
Check if the area is stocked with supplies (towels, bedding, litter boxes, litter, food, dishes,
Kuranda beds, rescue, garbage bags...)
- Bring in fresh supplies before starting to clean.
Walk through assigned cat rooms and observe all cats.
1. Are cats where they should be? All cats must have clear identification, visible from
both sides of condos and cabanas.
2. Arethere any cats that will be moving?
3. Monitor for any signs of illness. If illness observed (respiratory, vomit, diarrhea, etc):
- Note symptoms on monitoring log
- Complete a med concern form and bring it to treatment room
- Clean cat last

Clear items from the counter, spray all surfaces (counter and sink) with Rescue Ready to
Use and let sit for 1 minute

Dry surfaces with a hand towel. This ensures a clean workspace to start.
Prep wet food for all cats prior to cleaning. Follow any special diets.
Put on calm (low volume) music using Alexa, Chromebook, or phone app
Minimize stress. Use a calm and quiet voice, slow movements, and food or treats to lure
them to an area rather than physically moving them.
Put on a clean scrub top when starting to clean in any room.
- Wear a different top for each room.
Check cage signs or white board that indicate order of cleaning or special food.

Important Notes!

e Prep spaces for cats that will be moving first. Move these cats to their new space first to
allow time for deep cleaning. When moving cats, wrap them in a towel to prevent
contamination of clothing and provide safety for the cat when travelling.

e (Clean youngest and healthiest first. Kittens should be cleaned first, followed by FIV
positive cats, then healthy adults, then FelV positive cats, then actively sick cats last -
unless otherwise indicated.
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e Wash hands or use gloves. Hands should be washed for 20 seconds or gloves should be
changed between each cat. Wash hands or change gloves as needed if they become
contaminated while cleaning.

e Be mindful of what you are touching to control disease spread. Always wash hands for
20 seconds or change gloves before touching anything clean and after touching anything
dirty.

e DO NOT spray anything (water or chemicals) into occupied condos or cabanas. Use a
wash cloth saturated with Rescue Ready to Use.

e (Cats cannot free roam at any time in any of the common spaces. If a cat happens to slip
out, make sure to ask for help and take your time to collect the cat in a safe and
appropriate manner.

Daily Condo Cleaning

1. Before opening cage:
a. Review all signs on cage. Is the cat on a special diet? Staff only? Caution for
handling? Is info accurate? Make adjustments as needed.
b. Evaluate the cage.
i. Will it need a more thorough cleaning than the typical spot cleaning?
1. For very dirty cages, see Step 11 below.
ii. Observe eating, drinking, litterbox use, body language and stress signals.
Document on monitoring sheet.
iii. If any medical concerns are observed, complete and submit a medical
concern form to veterinary staff in the treatment room.

2. Putonanew scrub top before cleaning in each room. The same top can be worn for one
whole room, unless interacting with a sick cat. Change into a new scrub top after
working with a sick cat.

3. Puton gloves. Be sure to change them in between each cat, and as needed during
cleaning.

4, Feed the cat in the usual feeding section of their cage and start cleaning in a different
section of their condo. Lure to other side as needed with food or treats during cleaning
process. Close the cat in on this side with the portal cover, if present. This provides
positive reinforcement and keeps the cats distracted and confined while their cage is
open.

5. Assess if dishes and litter pans can be reused.

a. If dishes or pans are too dirty (caked on food or stool) put these dirty items on
the floor (not the counter) to be taken to the dish room at the end of cleaning.

6. Wipe out debris (litter, food, etc.) from the cage with a dry wash cloth. Be careful that
debris doesn’t spill into the cage below —try catching debris into the cat’s dirty litter pan
to prevent spills.
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7. Dump out old litter in the trash. Be sure to wipe out all litter from pans.

a. Do not bang litter pans on the side of the trash can (reducing excess noise and
potential for disease spread).
b. Litter pans should not touch any surfaces (i.e. counter top, trash can).
8. Wash hands/gloves for 20 seconds or change gloves. Replace with one scoop of litter
per small pan and two scoops per larger pan
a. When cage size allows, use larger boxes.
9. Shake out bedding into the trash and re-use bedding if not soiled.

a. Do not touch the sides of the trash can with the bedding.

b. Be careful when shaking out that debris does not spread in the room, therefore
spreading germes.

c. Putdirty bedding and soft toys in a pile on the floor to be taken to the laundry
room. Plastic toys will go to the dish room.

d. Toys can be re-used if not soiled.

10. Wet a washcloth with Rescue Ready to Use and wipe all areas inside of the condo,
paying particular attention to soiled areas, including condo bars and inside and outside
glass.

a. Be thoughtful when wiping near cats. Lure away with food when possible to
minimize stress and increase human safety.

11. Allow Rescue Ready to Use to sit for 1 minute. Dry with washcloth.

a. For very dirty cages, scrub any visible debris (vomit, diarrhea, snot) with a wet
washcloth or paper towel.

b. Once the organic debris is no longer present, soak dirty area in Rescue Ready to
Use for 1 minute. Lure cat with food/ treat to a different section, closing off
portal until cleaning is complete.

c. Wipe up rescue with a clean/dry washcloth.

d. If debris still present, repeat steps a-c until cage is clean.

12. Wash hands/gloves for 20 seconds or change gloves. Place new food in bowls.

a. Y cup dry cat or kitten food as appropriate each AM and PM.

b. % can of wet food per cat each AM & PM.

c. Kittens under 6 months of age should have access to dry food 24 hours a day and
should be fed wet food 3 times per day.

13. Dump out water and replace with fresh water daily.

14. Ensure cat has a variety of toys available.

15. Release cat from portalled area, if used. Lure into clean area with food or toys. Close
portal to dirty area, if available. Repeat steps 5-11 as needed.

16. Ensure portals are open for cat to access its whole condo.

a. Pay close attention to leaving portals that separate two unrelated cats closed AT
ALL TIMES.
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17. Repeat steps 1 — 16 for all condo cats.

Daily Cabana Cleaning

1. Before going into a cabana:

a. Review all signs on cage. Is the cat on a special diet? Staff only? Caution for
handling? Is info accurate? Make adjustments as needed.

b. Evaluate the cabana.

i. Will it need a more thorough cleaning than the typical spot cleaning?
1. For very dirty cabanas, see Step 11 below.
ii. Observe eating, drinking, litterbox use, body language and stress signals.
Document on monitoring sheet.
iii. If any medical concerns are observed, complete and submit a medical
concern form to veterinary staff in the treatment room.

2. Collect all necessary clean supplies that will be needed (dishes, litter, food, bedding, etc)

a. Place garbage can outside of cabana door for easy access.

3. Putonanew scrub top before cleaning in each room. The same top can be worn in all
cabanas in one area, unless interacting with a sick cat. Change into a new scrub top
after working with a sick cat.

4. Puton gloves. Be sure to change them in between each cabana, and as needed during
cleaning.

5. Feed the catin an area of the cabana that you will clean last. Lure the cat to other areas
with food or treats as needed during cleaning process. This provides positive
reinforcement and keeps the cats distracted.

6. Assess if dishes and litter pans can be reused.

a. Ifdishes or pans are too dirty (caked on food or stool) put these dirty items on
the floor outside the cabana door to be taken to the dish room at the end of
cleaning.

7. Dump out old litter in the trash. Be sure to wipe out all litter from pans.

a. Do not bang litter pans on the side of the trash can (reducing excess noise and
potential for disease spread).

b. Litter pans should not touch dirty surfaces if they’re being reused (i.e. trash can).

8. Shake out bedding into the trash and re-use if not soiled.

a. Do not touch the sides of the trash can with the bedding.

b. Dirty bedding and soft toys should be put in a pile on the floor outside of the
cabana to be taken to the laundry room. Plastic toys will go to the dish room.

¢. Toys can be re-used if not soiled.

9. Wipe off debris (litter, food, etc.) from shelves and Kuranda beds with dry wash cloth.

10. Wet a washcloth with Rescue Ready to Use and wipe all shelves and surfaces, paying
particular attention to soiled areas.
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a. Be thoughtful when wiping near cats. Lure away with food when possible to
minimize stress and increase human safety.
11. Allow Rescue Ready to Use to sit for 1 minute. Dry with washcloth.
a. For very dirty surfaces, scrub any visible debris (vomit, diarrhea, snot) with a wet
washcloth or paper towel.
b. Once the organic debris is no longer present, soak dirty area in Rescue Ready to
Use for 1 minute.
c. Wipe up rescue with clean/dry washcloth.
d. If debris still present, repeat steps a-c until area is clean.
12. Sweep up any loose debris on the floor into a dustpan to dispose of in the trash.
a. Spray broom and dustpan with Rescue Ready to Use and let sit at least 1 minute
after sweeping to prevent disease transfer between cabanas.
13. Wet a washcloth with Rescue Ready to Use and scrub any soiled areas on the floor.
a. Forvery soiled areas, see step 11 above.
14. Allow Rescue Ready to Use to sit for 1 minute. Dry with washcloth.
15. Re-Set cabana with fresh litter, food, water, and a variety of toys.
e See Condo Cleaning steps 8, 12, 13 for details on food amounts, etc.
e Cabanas housing 2 or more cats should have multiple food and water bowls
with dry food always available.
e Cabanas should have 1 litter box per cat, with a max of 3 boxes.
e Ensure sufficient beds and toys are available for all cats. For cat’s safety, do not
place blankets on shelves higher than your waist.
16. Repeat steps 1 — 15 for each cabana

Post- Cleaning

Once all cats are fed and cleaned:

1. With scrub top still on, bring dirty dishes/litter pans to the dish room and dirty bedding to
laundry.
a. Once dirty items are dropped off, dirty scrub top can be removed and placed
into laundry.
2. When counter is cleared, spray all surfaces with Rescue Ready to Use, let sit 1 full minute,
and dry.
Sweep and mop floors with appropriately diluted Rescue Concentrate.
Take out trash and recycling.
Re-set counter items for the day (binders, pens, charts, whatever is needed)
Ensure all areas of the room are clean (wipe down bins, cubbies, empty cages, etc).
Stock supplies for the following day (food, litter, treats, cleaning supplies, food trays, etc).
Make sure all cats have appropriate cage cards, with names and legible information.
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Deep Cleaning
Deep cleaning is to be done when an animal has vacated a space to provide a clean, safe

environment for a new animal to move in.
Condos:

1) Put on a new scrub top before deep cleaning.

2) Remove all bedding, dishes, toys, etc and place on floor.

3) Wipe out litter and other dirt present in condo into a dirty dish (be mindful of
nooks and crannies).

4) Use a rag soaked with Rescue Ready to Use to scrub any areas with dried debris.
Scrub until debris is visibly cleared.

5) Spray Rescue Ready to Use on all surfaces including cage doors and glass. Scrub
all surfaces including portals and cage doors/latches. Let sit for at least 1
minute.

6) If cat that has moved out was ill, repeat step 5 again.

7) Wipe down and dry completely using a clean washcloth.

8) Bring dirty dishes and hard toys to the sanitizer, shake out laundry into the trash
and bring to the laundry room.

9) Remove soiled scrub top before getting clean items for new cat.

10) Ensure that condo is fully dry before setting up for next cat.

Cabanas:

) Puton anew scrub top before deep cleaning.

2) Remove all bedding, dishes, toys, etc and place on floor outside of cabana.

) Wipe all debris off of top shelves first and work your way down.

) Sweep floor. Use dustpan to dispose of debris into garbage.

= Be careful not to sweep debris into drain. Clean drain if there is dust or
debris.

5) Wet a rag with Rescue Ready to Use and scrub all shelves and surfaces until clear
of visible debris. Inspect the floor for any dried debris and scrub if needed.

6) Spray down all surfaces with Rescue Ready to Use including walls and doors.
Scrub all surfaces. Let sit for at least 1 minute.

7) If cat(s) that has moved out was ill, repeat step 6 again.

8) Mop floor with appropriately diluted Rescue Concentrate. Let sit for 5 minutes.

9) Wipe down and dry all surfaces completely using a clean washcloth.

10) Bring dirty dishes and hard toys to the sanitizer, shake out laundry into the trash
and bring to the laundry room.

11) Remove soiled scrub top before getting clean items for new cat.
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12) Ensure that all surfaces are completely dry before setting up for the next cat.

Setting Up Cat Condos and Cabanas

1. Condos/Cabanas:

One scoop of litter per small pan and two scoops per larger pan.
o When cage size allows, use larger boxes.
Fresh water in a clean bowl.
% cup dry cat or kitten food as appropriate each AM and PM.
Y% can of wet food per cat each AM & PM.
Kittens under 6 months of age should have access to dry food 24 hours a day and
should be fed wet food 3 times per day.
A Kuranda bed with blanket. If Kuranda bed not available, a cat bed with blanket
and/or a hidey box.
Cat scratcher labeled with their name.
An assortment of toys.
Accurate cage cards on inside and outside of condos and cabanas.

2. Special Note for Cabanas:

Cabanas housing 3 or more cats should have multiple food and water bowls. Dry
food should always be available.

Cabanas should have 1 litter box per cat up to but not more than 3 litterboxes.
Ensure sufficient beds and toys are available for all cats. For safety of cats do
not place blankets on shelves higher than your waist.

It is the responsibility of the staff person assigned to this room, as well as any staff interacting
with the cats, to ensure all provisions are maintained as noted.
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