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Daily spot cleaning of animal spaces removes unpleasant debris and waste, helps stop the
spread of disease, and allows us to check in on our animals and make adjustments as needed.
Spot cleaning uses a minimal amount of chemicals, limits disruption to an animal’s space, and
decreases stress when compared to daily deep cleaning.

Preparation

O
O
O

O

Grab a radio (located at the front desk) and your safety pack before starting.
Confirm the volunteer schedule and check in with volunteers to plan tasks.
Check for dog movements and daily intake appointments with Veterinary Staff and/or the
Client Services Manager before cleaning starts.
Check for dogs going for surgery and bring them to the clinic first thing.
Observe all dogs for changes in physical and behavioral health.
- Record observations on monitoring sheet or in behavior log on PetPoint
- If there is a medical concern, complete a med concern form and bring it to
treatment room.
Ensure you are wearing appropriate, clean, protective outerwear that can be removed if
soiled.
Each animal housing area should have designated, labeled cleaning equipment for use
exclusively in that area.
- Materials for available dog pods are in the mechanical closet on the far right side
of the housing unit.
- Materials for holding/isolation pods are in the mechanical closet in the dog exam
room.
- All equipment should be thoroughly cleaned and disinfected after use.

Collect garbage bags/can, dishpan to collect soiled dishes, laundry basket for dirty linen,
clean blankets to replace soiled linen, clean toys.
Spot cleaning will take place daily. Deep cleaning will take place once that dog has left the
occupied space or if the space is extremely soiled.
NO ONE should enter a space occupied with a dog during morning cleaning.
When two people are assigned on dogs, one person will get the food prepped and one
person will get the enrichment prepped.
- One person is then responsible for walking the dogs and the other person is
responsible for cleaning the pods while the dogs are outside.
If only one staff member is assigned to dogs, use the guillotines to keep the dog on one
side while the other side is cleaned.
- Dogs should then be walked and placed into clean side before cleaning the opposite
side.
Feed dogs according to the white feeding board in food room.
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- Pay attention to special diets, surgery, and individual dog needs (i.e. quantity, elevated

food dish, puzzle feeder etc.)

Daily Pod Cleaning

1.

The person responsible for walking dogs will select a dog to walk. The person
responsible for cleaning will only begin to spot clean that dog’s space once the dog is
taken out of the pod.
Record any appropriate observations on the dog’s monitoring sheet.
a. If nosheet is present, go to treatment area to get a new one to hang up.
Remove used food bowls and soiled toys.
a. Place used food bowls and soiled toys in a dishpan to be taken to dishwasher at
end of cleaning.
b. Toys can stay with the dog if they are not soiled.
Check the space for any soiled bedding, urine, or feces on the floor.
a. Shake out bedding into trash as needed.
b. Remove all soiled bedding and place in laundry basket to be taken to laundry at
the end of cleaning.
c. Pick up any feces using poop bags.
d. Clean up any bodily fluids, dirt, or debris within the space using Rescue Ready to
Use and washcloths or paper towels.
i. Allow Rescue Ready to Use to sit for 1 minute. Dry with washcloth or
paper towel.
ii. For very dirty cages, scrub any visible debris with a wet washcloth or
paper towel.
iii. Once the organic debris is no longer present, soak dirty area in Rescue
Ready to Use for 1 minute.
iv. Wipe up rescue with washcloth or paper towel.
v. If debris still present, repeat steps i-iv until cage is clean.
Check the walls and windows for any debris or streaking and clean with Rescue Ready to
Use if needed. Follow steps above.
Make sure all surfaces are dry.
Replace any soiled bedding with new bedding, toys if allowed, bed etc.
Dump old water and replace with fresh water daily.
a. Water buckets/ bowls should be brought to the dish room for disinfecting on
Sunday, Wednesday and Friday. Replace with clean buckets.
Place the food and enrichment items towards the back of the space.
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10. After these steps are complete and the space is ready for the dog to return, radio the
other team member and let them know they can bring the dog back into its pod.
11. Wash hands and repeat Steps 1-9 for all dogs.
12. Once you are finished, go back through the pods to be sure the dogs have not messed in
their space. If there are any messes, clean them up as described above,
a. No dogs are to be left in soiled pods.

Daily Post Pod Cleaning

1. Pick up ALL of the soiled blankets and soft toys and bring them to the laundry in a
laundry basket.

a. Laundry volunteers will wash the blankets and towels during their laundry
shift. Staff will be responsible for this step if no volunteers are available for
that day.

b. Be sure to wear a scrub top when directly holding dirty laundry against your
chest. Remove dirty scrub top before handling any clean laundry.

2. Put all hard toys in a dishpan of soapy water to soak in the dishwashing area.

a. Morning volunteers will wash the toys along with dishes during their
dishwashing shift. Staff will be responsible for this step if no volunteers are
available for that day.

b. Kong's must be completely cleaned out before putting them through the
dishwasher.

c. Alltoys must go through the dishwasher twice.

3. Change trash bagin the food room.

4. Empty any outside garbage in patio space on a daily basis.

5. Floors should be swept and mopped with Rescue Concentrate prior to opening.
Follow Rescue dilution instructions on the bottle. Continuous sweeping should be
done if dirt/mud is tracked in.

6. Whenever a dog leaves the housing unit, the housing unit must be disinfected with
Rescue Concentrate (see Deep Clean Procedure below).

Deep Clean .
Deep cleaning of a pod is only to be done when a dog leaves a pod and will not return

1. Pods should be emptied of all linens, toys and food/water bowls.
a. Items should be placed in the dish room and laundry for cleaning and
disinfection.
2. All organic materials should be picked/ wiped up with paper towels and placed into the
trash.
a. No organic material should be sprayed into drains.
3. Kuranda beds are to remain in pods to be cleaned.
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10.

a. Remove all visible organic debris from kuranda bed surfaces with paper towels.
Using the Rescue Concentrate foamer, spray all surfaces of the pods and kuranda beds
to saturate completely.

a. Avoid spraying into/on vents.

Scrub all surfaces with scrub brushes.
Let the disinfectant sit for 10 minutes.
Rinse well with hose.

a. Any chemical not rinsed off of surfaces can burn paws.

Squeegee all water into the drains. Use towels to dry up any remaining water in/ on
pods.

All glass surfaces should be squeegeed to avoid any buildup of disinfectant.

Used scrub brushes should be placed in the mechanical closet wet tubs, sprayed with
Rescue Concentrate and rinsed after 10 minutes of the disinfectant sitting.

Kennel Set Up

1.
2.

3.

All dogs must receive appropriate sized bedding and toys.
If a dog is given soft toys, monitor the dogs for shredding of the toy.
a. If they are shredding toys, their name should be listed on the white board in the
dish room. These dogs should not receive soft toys for safety reasons.
b. Soft toys are considered stuffed animals, ropes, tennis balls and soft rubber toys.
Food and water bowls should only be placed into pods when a new dog has completed
intake protocols.

o 2¢. 202y
Stephanie Johnson, Director of Operations Date
2y g s

Joe ‘Liéeﬂé;f?e)utive Director Date

Dog Kennel Cleaning and Set Up SOP Page 4 of 4



