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Check each animal is BAR (Bright, Alert, and Responsive). If any animal is found 
non-BAR, report it to the infirmary immediately using an Animal Alert sheet. 

Small mammals:  

1. Check food and water every day. If bowls are dirty or have fecal matter, get 
a new bowl from the laundry room. Record food offered and eaten on 
animal observation chart in binder or with kennel card. Obtain animal care 
sheets from management if you need to know what to feed. 

2. Remove wet spots and all stool every day. Replace aspen bedding as 
needed. 

3. Change rabbit, ferret, and chinchilla litter boxes every day and change 
blanket if soiled or wet. Use Yesterday’s News for these small mammals. 

4. Clean windows with Envirox and a washcloth.  
5. Clean exercise wheels and toys with warm water and a washcloth. 
6. All habitats must be full cleaned once weekly (This will be tracked on the 

animal observation sheet) or when an animal is adopted or transferred. 
Clean cage with Rescue 1:64 and change all bedding. Clean glass with 
Envirox. 

7. All water bottles, bowls, litter boxes, toys, and exercise wheels must be 
washed in the dishwasher after an animal is adopted or transferred. 

Birds: 

1. Check food and water every day, refill if needed/change if dirty. Record 
food offered and eaten on animal observation chart in binder or with 
kennel card. Obtain animal care sheets from management if you need to 
know what to feed. 

2. Change out paper every day and clean tray if needed using Rescue 1:64 
(make sure tray is dry before putting new paper in). 

3. All habitats must be full cleaned once weekly (This will be tracked on the 
animal observation sheet) or when an animal is adopted or transferred. 
Clean cage with Rescue 1:64 and change all bedding. Clean any glass with 
Envirox. Large bird cages are to be cleaned using the hose in the garage. 

4. All hook bills (parrots, parakeets, etc.) should get a nice variety of fresh 
fruits and vegetables chopped to the appropriate size at least every other 
day, all others should be fed according to species requirements. Fresh fruit 
and vegetables are available in the Wildlife Department refrigerator. 
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5. Check condition of toys, each should be in good shape and safe for the 
animals 

Reptiles: 

1. Check water every day, refill if needed/change if dirty.  
2. Feed reptile according to observation sheet instructions. Record food 

offered and eaten as well as stool present on animal observation chart in 
binder or with kennel card. Obtain animal care sheets from management if 
you need to know what to feed. Remove any uneaten insects. 

3. Feed turtles daily; use observation or care sheet for exact diet 
requirements. Generally, turtle pellets, dried shrimp, cut-up smelt, dark 
minced greens are safe for all turtles. 

4. All snakes will be fed on Saturday mornings. Snakes are fed frozen/thawed 
mice available in the wildlife freezer. 

5. Change paper/bedding if soiled or spot clean if appropriate, remove any 
stool. 

6. Clean windows with Envirox and a wash cloth. 
7. Spray enclosure of any reptile that is in shed with fresh water spray bottle 

or add humidity box with damp towel for snakes, if needed. 
8. Turtle tank water level must be checked each day, including the lower tank 

inside the cabinet. Replace water as needed.  
9. Turtle tanks get a full clean on Sunday (See Turtle Tank Cleaning SOP). 
10. Check to make sure all lights, misting system, and heating equipment are 

functioning properly. If a problem is found, please inform Animal Care 
management.     

Housekeeping of Small Animal Adoption Room and Room 180 

1. Take dirty laundry and dishes to laundry room and kennel kitchen. 
2. Wipe counters with Envirox and a washcloth.  
3. Sweep floors. 
4. Mop floors using Rescue 1:64. 
5. Empty garbages and replace garbage bag. 
6. Restock cleaning cart with hand towels, wash cloths, garbage bags, rabbit 

blankets, rabbit food, bedding, and cleaners as needed. 
7. Collect all clean exotic/small animal items from kennel kitchen and put 

away in correct places. 


