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Behavior Medication Requests Protocol

(Updated 12/22/2023)

Purpose:

To supplement Pathway Plans for dogs and cats exhibiting unwanted behaviors to reduce their
fear, stress, and anxiety.

Definitions:

Unwanted behaviors: any signs of fear, anxiety, and stress including but not limited to
reactivity, fearfulness, excessive drooling, shaking, panting, pacing, hiding, loss of appetite, etc.

Procedure:

1. Recognize an animal exhibiting unwanted behaviors.
e Update the animal’s file with detailed behavioral memos.
e Ensure a Pathway Plan has been created and update existing plan if applicable.

2. Complete a behavioral medication request form and turn into to the Medical
Coordinator.
e Attached any relevant memos and Pathway Plan.

3. Request form will be reviewed, and behavior medication(s) will be dispensed at the
discretion of SQSPCA DVM.

4. A maximum two-week supply of medications will be dispensed.
e Ifindicated, a separate 30-day supply will be dispensed to send home with the
animal at the time of adoption or foster.
e Animals’ response to medications will be evaluated on a maximum bi-weekly
basis to determine if medications need to be refilled, adjusted, or discontinued.

5. Sending medications home and refilling or changing medications for offsite animals.
e When sending medications home, the animal’s current shelter supply should be
turned into medical staff.
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e A maximum 30-day supply will be sent with an animal or refilled for an offsite
animal unless circumstances warrant otherwise.
i. Adopters and fosters should be counseled that many behavior

medications cannot be stopped abruptly and must be tapered under the
advisement of their DVM.

ii. Adopters will be charged a $30 medication fee for the 30-day supply they
are being sent home with and, upon finalizing an adoption, refilling of
behavioral medications, before the 30-day supply runs out, is the
responsibility of the adopter.

iii. If an adopter feels that their newly adopted pet is doing well and they no
longer need behavioral medications within the 30-day timeframe, they
can consult with the SQSPCA veterinarian for a $45 fee and may be
provided with weaning instructions.

1. If the adopter needs an additional supply of medication to
complete the weaning course or continue medication until they
see their own veterinarian, they will be charged a $30 fee and
supplied with a maximum 30-day supply in addition to the $45
consultation fee.

e Animal’s leaving for foster must be scheduled for a follow-up consult/check-in
with SQSPCA DVM in no more than 2 weeks. This appointment may be scheduled
as an in-person or phone consultation, situation dependent.

e For animals still under the care of the SQSPCA, any changes to medications being
given must be discussed with and approved by SQSPCA DVM.

6. Various staff members are responsible for monitoring and/or discussing behavior with
relevant parties (staff, fosters, adopters, visitors, volunteers, etc.) to determine
improvements in or increasing concerns with behaviors and the animals’ response to
Pathway Plans and/or medications.

e A specific staff member will be assigned to be responsible for monitoring initial
response or, if animal is offsite, checking in with the offsite caregiver 48 hours
after beginning medication. This person will be responsible for updating and
discussing with medical staff and updating PetPoint appropriately.

e These observations and conversations should be documented in memos and
relayed to relevant staff members so Pathway Plans and treatments can be
adjusted accordingly.



