
 

  

 

   
 

Canine and Feline Behavioral Medication Dispensing Protocol  
(Updated 08/30/2023) 

 

Purpose:  

To supplement Pathway Plans for dogs and cats exhibiting unwanted behaviors to reduce their 
fear, stress, and anxiety.   

 

Definitions: 

Unwanted behaviors: any signs of fear, anxiety, and stress including but not limited to 
reactivity, fearfulness, excessive drooling, shaking, panting, pacing, hiding, loss of appetite, etc.  
 

Procedure: 

1. Recognize an animal exhibiting unwanted behaviors or receive a behavioral 
medication request form from another staff member.   

• Review and/or update behavioral memos in animal’s file.  
• Review and/or update the animal’s Pathway Plan.  

 
2. Review behavioral medication request form and all relevant information with SQSPCA 

DVM to determine best course of action.  
• This may or may not include behavioral medications.  

 
3. If prescribed by DVM, begin behavior medications, and dispense a (maximum) two-

week supply for in-shelter use. 
• If indicated, dispense a separate two-week supply to send home with the animal 

at the time of adoption or foster.  
• Ensure all medication labels have the required and appropriate information.  

 
4. Monitor patient response. 

• Discuss any reported concerns with DVM immediately. 
• Assign one staff member to be responsible for monitoring initial response or, if 

animal is offsite, checking in with the offsite caregiver 48 hours after beginning 
medication and update medical record with detailed notes.  



 

  

 

   
 

• Evaluate and discuss with DVM on a (maximum) bi-weekly basis to determine if 
medications need to be refilled, adjusted, or discontinued.  

• Refer to “Behavior Medication Requests” for guidelines on refilling and 
dispensing behavior medications for continued treatment.  
 


