
SOP for Cat Care Protocol 

(updated 2/28/2024) 

*Please note that this is the general procedure for cleaning the cat/small animal areas if there is no 
known pathogen at risk of circulating in the shelter. Other procedures may be necessary in the event of 
an outbreak. * 

Morning Review + Updates 

1. After signing in for the day, quickly check and make sure each cat has some food and water left 
over from the night before to get them through until today’s food is provided.  

o If there are any kittens, provide them with a meal of wet food at this time as well. 
2. Review the previous day’s posts in the “Cat Rounds and Animal Care Notes” Teams channel to 

update yourself on any important information staff noted from the previous day.  
3. As you work, write a post noting any cat who has something noteworthy going on including 

information such as not eating well, vomiting, diarrhea, etc.  

Community + Feature Rooms  

1. Fill a mop bucket with Rescue, grab a janitor cart from the Animal Care Supply Room and 
bring both in front of the cat room you are about to clean. 

2. Prepare fresh litter boxes for the community/feature rooms (usually 2 per room) 
a. Check the whiteboard in the Animal Supply Room by the litter options to find out 

what type of litter is needed in each room (default is the pine pellet litter). 
3. Remove the previous day’s litter boxes from their enclosures and empty them into the large 

garbage can in the Animal Care Supply Room. Remove any debris on the litterbox with paper 
towels,   

a. Be sure to use paper towels to remove as much debris as possible from the litter 
box. 

b. In the sink, use a scrubber and some water to remove any remnants of litter/fecal 
matter.  

4. Remove all food and water dishes from the room and bring to the Condo room sink. 
a. Do not discard uneaten dry food if it looks OK, especially prescription diets. Return 

saved food to the same room that it came from.  
b. Water must be emptied into a drain, do not dump water in the trash can.  

5. Pick up any items on the floor (hidey beds, tunnels, etc.) and stack them on the play 
structures.  

6. Check the bedding in the room and remove soiled bedding. 
a. If bedding is not soiled, it can be shaken out and returned to the cage/room it came 

from.  
b. Be sure to shake debris out of linens before placing them in the laundry bin. If 

bedding material is extremely soiled, throw it in the trash.  



7. Sweep up any debris from the litter box enclosures, windowsill, and furniture items.  
8. Use 1:64 Rescue dilution in spray bottles to clean all litter box enclosures, and any furniture, 

surfaces, or other items in the community and feature rooms that need cleaning, letting it 
sit for 5 minutes before wiping.  

a. Make sure to spray both the inside and the outside of the litter box enclosure.  
9. While Rescue is sitting on litter box enclosures, windowsill, and furniture, sweep the floor of 

the room.  
a. Move the litter box enclosures so you can sweep around them. 

10. Prepare fresh dry food and water bowls for the cat rooms. Bowls are found in the Condo 
Room cabinet above the sink.  

a. Dump the previous day’s food on top of the new bowl of food if there was any 
leftover. 

Condo Room 

1. Begin by closing off the portal to the litter area and removing all litter boxes, then stack 
them in the pass-through windowsill.  

2. Empty all litter boxes into the large garbage can in the animal care supply room. Be sure to 
use a scraper or paper towels to remove as much debris as possible from the box. 

a. In the sink, use a scrubber and some water to remove any remnants of litter/fecal 
matter. 

3. Once all litter boxes are removed from the windowsill, spray the windowsill and counter in 
adoption room with a 1:64 dilution of Rescue to sit for at least 5 minutes. Remember to 
wipe it down. 

4. Prepare fresh litter boxes for the condos. Refer to the whiteboard in the Animal Supply 
Room to select the correct type of litter for each condo. 

5. Spray all litter boxes with a 1:64 dilution of Rescue and leave sit for a minimum of 10 
minutes.   

6. Clean any feces from litter box enclosures and then use a small broom and dustpan to get 
rid of any debris from litter box enclosures.  

7. Spray all litter box enclosures with a 1:64 dilution of Rescue to let sit for a minimum of 10 
minutes.  

8. While litter box enclosures are soaking, clean each cage following the below steps: 
a. Remove any dishes that need to be washed. Dump food in garbage, dump water 

down sink drain, and place dirty dishes on janitor cart.  
b. If dry food and water dishes look clean, they can be dumped and refilled without 

washing or dry food can be left if it looks OK.  
c. Shake out bedding and return to cage unless it is soiled.  
d. Soiled bedding can be placed in laundry bag for washing or thrown away if there is 

any feces, urine, or vomit present.  

 



9. Use a 1:64 Rescue dilution to spray down any soiled areas of the cat condo that need 
cleaning. If you are spraying Rescue, the cat needs to be closed off in another section of the 
condo until it is wiped off and dry.  

10. Replace bedding, food, and water as necessary. 
a. See the white board inside of the food cabinet for feeding instructions. 
b. If there is a kitten living in the condo, their food should be left on the bottom shelf. 

Otherwise, food can go on the top shelf of the condo. 
11. Wipe down all litter box enclosures, replace with clean litter pans, and be sure to open 

portal back up before closing door to litter box enclosure.  
a. Be sure all portals are open, and all condo doors are latched.  

12. Sweep and mop the floor in the Condo Room. 

Late Morning Cleaning Procedure 

1. Return to the supply room and empty garbage from janitor cart into large can and replace bag.  
2. Rinse soiled litter pans in the floor sink and place them on stainless shelving to dry.   
3. Empty and rinse out mop bucket and rinse mop thoroughly and hang near mop sink to dry.  
4. Bring all dirty dishes to the prep room and load them in the dishwasher. Be sure to remove as 

much stuck on food from dishes before placing them in dishwasher.  
5. Bring dirty laundry into laundry room and place in dirty laundry cart by washer.  
6. Bring all trash and recycling from adoption areas to appropriate dumpsters outside and place 

clean bags in garbage and recycling bins. 
7. Clean glass windows and doors in adoption areas.   

As of 2/28/2024, Flex Holding, Cat Isolation + Recovery areas are taken care of or delegated by the 
Veterinary Assistant. Skip to Other Tasks if you are not responsible for these rooms on a given day. 

Flex Holding 

1. Prepare new litter boxes in the Animal Supply Room for the number of condos you need to 
clean. Bring them to Flex. 

2. Let one cat out of their condo at a time to roam as you clean their condo.  
3. Pull out food and water bowls, litter box, and bedding from the condo. Spray down the empty 

condo with Rescue and let sit for 5 minutes.  
4. Empty and wash food + water bowls in the Intake room. Fill water bowl with fresh water and 

return to Flex. 
5. Empty the litter box in the large trash can and bring it to the Animal Supply Room sink. Remove 

any remaining debris with a paper towel or scrubber if needed. Spray with Rescue and let soak 
for at least 5 minutes. 

6. Wipe down the condo and replace bedding. If it is soiled, get new bedding from laundry room. 
7. Put in a new litter box with fresh litter. 
8. Prepare fresh food and water and place it in the cleaned condo and return the cat to their 

condo. 



9. When you are done with each condo, sweep and mop the floor. 

 

Cat Isolation  

(*Please note that Cat Iso often has cats with contagious diseases and may have a specific protocol 
different than in this SOP. Please ask the Shelter Manager for more information*) 

1. When cleaning a condo, remove the cat and place them either in a carrier or another condo 
while you work.  

2. Pull out food and water bowls, litter box, and bedding from the condo. Spray down the empty 
condo with Rescue and let sit for 5 minutes.  

3. Empty and wash food + water bowls. 
4. Empty the litter box in the large trash can and bring it to Dog Isolation to be cleaned in the floor 

sink. Remove any debris with a paper towel or scrubber if needed. Spray with Rescue and let for 
5 minutes. 

5. Wipe down the condo and replace bedding. If it is soiled, get new bedding from laundry room. 
6. Prepare a new litterbox with fresh litter and set it up in the condo. 
7. Prepare fresh food and water and place it in the cleaned condo and return the cat to their 

condo. 
8. When you are done with each condo, sweep and mop the floor. 

Recovery Room  

When cleaning a condo, remove the cat and place them either in a carrier or another condo while you 
work.  

1. Pull out food and water bowls, litter box, and bedding from the condo. Spray down the empty 
condo with Rescue and let sit for 5 minutes.  

2. Empty and wash food + water bowls. 
3. Bring the litter box to the Animal Supply Room to be cleaned in the floor sink. Remove any 

debris with a paper towel or scrubber if needed. Spray with Rescue and let for 5 minutes. 
4. Wipe down the condo and replace bedding. If it is soiled, get new bedding from laundry room. 
5. Prepare a new litterbox with fresh litter and set it up in the condo. 
6. Prepare fresh food and water and place it in the cleaned condo and return the cat to their 

condo. 
7. When you are done with each condo, sweep and mop the floor. 

Other Tasks 

1. Complete Adoption Plan Checklist Tasks for cats with Adoption Plans (refer to green Adoption 
Plan binder in the Animal Food Prep Room) 

2. Put away dry dishes. 
3. Fill clean litter boxes.  



4. Wash, dry, fold and put away laundry. 
5. Clean cat carriers that are not in use.  

o Spray with Rescue 1:64 dilution, let soak a minimum of 5 minutes, rinse, and tip up to 
dry. Put away once dry. Groom and socialize cats.  

6. Organize and restock supplies. (Fill litter bins, restock food in prep areas, place clean bedding in 
adoption room, fill Rescue bottles, cleaning supplies, etc.).  

7. Put away donations.  
8. Engage in enrichment activities with cats/small animals. 
9. Assist visitors and potential adopters. 

End-of-Day 

1. Prepare and pass out dishes of wet food to community rooms and condos. 
2. Check on all cats and make sure they have adequate food and water and that bedding is clean 

and dry enough to get through the night.  
a. Be sure all cage portals are open, and the outside doors are properly latched.  

3. Make sure all catio doors are closed and locked.  
4. Check all lights, doors, windows, etc. to be sure everything is secure. 


