SOP for Small Animal Care

(Updated 3/20/2024 by Erica Y. and Haley J.)
Relevant staff: Kennel Staff

Procedure:

Cage Setup:

The Susquehanna SPCA utilizes Critter Nation cages for housing small animals
o Guinea pigs can be housed in a large floor cage instead of the Critter Nation if
space allows
- Setup the cages appropriately based on the number of animals in the cage and their
temperaments.
o The Critter Nation cages can be customized by opening or closing access points
between the top and bottom layer of cages.
o Do not house unaltered animals of different sexes in the same area
o If animals are fighting, house them separately
- Provide multiple hiding spots in the cage (cardboard box, fabric rodent beds, etc.)
- Water should be provided in ceramic bowls instead of water bottles
o If the animal was used to using a bottle in the home and is not comfortable
drinking out of a bowl, an exception can be made
- All small animals, with the exception of ferrets, need items to chew such as cardboard
or wooden chew toys
- Rabbits and ferrets need litter boxes in the cage

Daily Care:

- Prepare fresh litter boxes for the cages and bring them to the cages (if it’s a rabbit or
ferret)
- Wheel a janitor cart with cleaning supplies and yellow laundry bag to the cage
- Remove the animal from the space you are about to clean
o Guinea pigs and ferrets should be placed in a carrier or a separate area in the
cage while cleaning
o Rabbits can free roam or be placed in a carrier while cleaning
- Pull out all litter boxes if there are any
- Move the cage away from the wall so the wall can get cleaned with Rescue or Urine
Away if there is urine on the wall
- Remove all items such as food and water bowls, toys, and hides from the cage. Place the
dishes on the janitor cart



Remove fleece blankets from the trays in the cage and place in the laundry
Remove the trays from the cage and remove any debris with a paper towel
Spray trays with Rescue and let sit for 5 minutes
While the Rescue is sitting, prepare fresh species-specific food and water for the animal
o See species-specific Care Cards to make sure the animal is receiving the correct
food type + treats
= Ferrets can only eat ferret pellets, no fresh greens or fruits/veggies
= Rabbits enjoy their meals in enrichment toys
= Guinea pigs and rabbits need hay at all times
o Complete the daily feeding checklist for the animal
After the Rescue has sat for 5 minutes, wipe off the trays with paper towels
Return the trays to the cage and cover them with fleece blankets
Replace litter boxes with the fresh ones, if you removed any from the cage
Place fresh food and water bowls in the cage, along with hides and any toys provided for
the animal(s)
Return the animal(s) to the cage



