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Purpose 

This comprehensive behavior assessment involves evaluating an animal's temperament and 
behavior to determine their suitability for adoption, identify potential behavioral issues, and 
guide individual care plans. These assessments are crucial for matching animals with suitable 
homes, improving their quality of life while in the shelter, and informing adoption and foster 
placement decisions.  

Policy 

It is the policy of Greece Animal Services to evaluate each animal’s temperament and behavior 
through a comprehensive approach that considers all subjective historical information and 
objective observations of actual behaviors to aid matchmaking and support each animal’s 
wellbeing while in the Town's care. 

Protocol 

● Admission Evaluation: 
Assessing an animal's behavior upon arrival at the shelter provides a baseline 

understanding of their initial state and helps identify any immediate needs or potential 

risks. Record objective behaviors observed and avoid subjective descriptions. 
● Behavioral Observations: 

Observing an animal's behavior in various situations, such as during feeding, interactions 

with people and other animals, and while in their kennel, provides valuable insights into 

their temperament and potential behavioral issues. Again, record objective behaviors 

and avoid subjective descriptions. 
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○ Record behavioral observations on the General Observation Sheet and in the 

records management software. 

● Standardized Assessments: 

○ When conducting an assessment using these standardized assessments, ensure 

that all steps and observations are recorded in the records management 

software.  
○ ASPCA SAFER® or BARC Checklist 

Tools like the ASPCA SAFER® (Safety Assessment for Evaluating Rehoming) or the 

BARC Checklist are used to evaluate specific behaviors and potential reactivity or 

aggression. 
○ Match-Up II: 

Match-Up II Shelter Dog Rehoming Program is a tool, developed by The Center 

for Shelter Dogs, that combines a behavior evaluation with automatic 

personality and triage scores to aid in matching animals with appropriate 

adopters and recommending further actions.  
○ Holistic Quality of Life Assessment (hQoL): 

The hQoL assessment considers both medical and behavioral factors to provide a 

comprehensive view of an animal's well-being, particularly useful for animals 

with longer lengths of stay.  
○ Monitoring and Documentation: 

Regularly monitoring an animal's behavior, documenting observations, and 

tracking progress in behavior modification programs is essential for effective 

management.  

Purpose of Assessments: 

 Adoption Matching: 

 Assessments help match animals with adopters whose lifestyles and experience levels 

align with the animal's needs and temperament.  

 Behavior Modification: 

 Identifying behavioral issues allows for the development of targeted behavior 

modification plans to address specific problems and improve an animal's adoptability.  

https://www.aspcapro.org/sites/default/files/aspca_safer_worksheet_items1_7.pdf
https://docs.google.com/document/d/10be6Tr2KEYS4xXbieURn6E0bckLOVr6p/edit?usp=sharing&ouid=116589099887572406598&rtpof=true&sd=true
https://www.yumpu.com/en/document/read/38799339/match-up-ii-manual-center-for-shelter-dogs/3
https://www.google.com/search?sca_esv=d81d33885b31fd73&rlz=1C1RXQR_enUS1165US1166&cs=0&sxsrf=AE3TifNVCu7hb0yoh-YVglcEVBFrzfiB4A%3A1753985554837&q=The+Center+for+Shelter+Dogs&sa=X&ved=2ahUKEwiRuqWv2eeOAxWPEGIAHTHaOWsQxccNegQIIBAB&mstk=AUtExfDgHKtTKxaQjoWl2pO_k1WUOIxX0STg_WdPLfdAP46nESl0jERLr9Xarj59qA57krj8R1-2evsZeRCgnsF7V4rKLCqig4GL3EgBQtaH2RY8cxFd3zEFXU2xRiErqChd5Atx6k99bjLhYPNNbHmYkT1eppK3DpOSFebHquvLNP7-ywUUq36zKmNPL2zKJYNsubifKPeSPTEsxRdMRvD27_1NDrH6wy1DjoNoWB_lAPxVOjoGFsfhC8--3slyKYcacyDB4_Pge0vKckFc6N-gIhM7SboexitCRDVm072xt14K4YCTYOdMEwjIULTtl3DbEtn_JIlTq-sCF-9a-2MoDOGCVXfCyUB7yfxAVHqWUd0H&csui=3
https://www.google.com/search?sca_esv=d81d33885b31fd73&rlz=1C1RXQR_enUS1165US1166&cs=0&sxsrf=AE3TifNVCu7hb0yoh-YVglcEVBFrzfiB4A%3A1753985554837&q=The+Center+for+Shelter+Dogs&sa=X&ved=2ahUKEwiRuqWv2eeOAxWPEGIAHTHaOWsQxccNegQIIBAB&mstk=AUtExfDgHKtTKxaQjoWl2pO_k1WUOIxX0STg_WdPLfdAP46nESl0jERLr9Xarj59qA57krj8R1-2evsZeRCgnsF7V4rKLCqig4GL3EgBQtaH2RY8cxFd3zEFXU2xRiErqChd5Atx6k99bjLhYPNNbHmYkT1eppK3DpOSFebHquvLNP7-ywUUq36zKmNPL2zKJYNsubifKPeSPTEsxRdMRvD27_1NDrH6wy1DjoNoWB_lAPxVOjoGFsfhC8--3slyKYcacyDB4_Pge0vKckFc6N-gIhM7SboexitCRDVm072xt14K4YCTYOdMEwjIULTtl3DbEtn_JIlTq-sCF-9a-2MoDOGCVXfCyUB7yfxAVHqWUd0H&csui=3
https://docs.google.com/document/d/1F5qmH6iMVrBJc3wtrPjzURTnX4yI8FZi/edit?usp=sharing&ouid=116589099887572406598&rtpof=true&sd=true
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 Informed Decisions: 

 Assessments provide valuable information for making informed decisions about an 

animal's suitability for adoption, transfer to another shelter, or other placement 

options.  

 Improved Animal Welfare: 

 By identifying and addressing behavioral issues, assessments contribute to improved 

animal welfare and a higher quality of life while in the shelter.  

Important Considerations: 

 Ethical Considerations: 

Assessments shall be conducted with sensitivity and respect for the animal's well-being, 

avoiding deliberately provoking reactions or placing them in stressful situations 

(Association for Animal Welfare Advancement).  
 Limitations: 

It is important to acknowledge the limitations of assessments, as they may not always 

accurately predict future behavior in different environments or with different people.  
 Continuous Improvement: 

Animal Services continuously evaluates assessment protocols and utilizes new research 

and information to improve their methods and ensure the best outcomes for the 

animals in their care.  

https://theaawa.org/behavior-assessments-in-the-shelter-how-and-why/
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