
1. True

2. Animal shelters must retain records for at least 3 years.

3. From the list, the 6 components are Identification details, such as microchip or tags,
Source information, including surrender location or individual, Intake and departure
dates, Health and behavioral history, and Veterinary and behavioral care provided

4. C A D B

1. False

2. The answer is (A) Canine Distemper; clean and disinfect area with accelerated
hydrogen peroxide.

3. The correct answers are: Regular sanitation of areas within the shelter and Daily
monitoring to identify signs of disease.

1. The correct answer is (B) Animal cruelty.

2. The correct answer is (C) Shelter staff and volunteers. Because shelter staff and
volunteers spend so much time working with animals and people, we're likely to see
the signs of abuse or neglect before any other professional.

3. The correct answer is (B). In NYC, report concerns to the NYPD by calling 311 or
911 to report a crime in progress. Elsewhere, report to your local law enforcement, or
whichever agency is authorized in your area to investigate animal-related crimes.
Sometimes this may be a local SPCA.
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Body Language and Normal Behaviors for Cats and Dogs
1. The correct answer is (A) Stressed

2. The correct answer is (C) Annoyed or overstimulated

3. The correct answer is (B) Stop and create space

4. False

5. The correct answer is (A) Shelter

Humane Handling Techniques

1. The correct answer is (D)  Minimizing fear and injury

2. The correct answer is (B) Scruffing adult cats

3. The correct answer is (A) Stop and re-assess

4. The correct answer is (D) Towel burrito

1. The correct order is (C) Cleaning, disinfecting, then drying

2. The answer is (B) Unhealthy adult animals should be cleaned last

3. False

Sanitation Procedures

1. The answers are (A) Animal care workers and pregnant people are among the most
vulnerable, and (B) Zoonotic diseases come in many different types, with different
levels of illness severity

2. The answer is (B) Disease spread from an animal to a human

3. The answer is (A) Infants and young children

4. False; PPE is also required when performing sanitation on kennels that house
animals with infectious disease.

Zoonotic Diseases


