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Infectious Diseases Commonly
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Sanitation Procedures

Zoonotic Diseases

Body Language and Normal
Behaviors for Cats and Dogs

Humane Handling Techniques

Volunteer Name: ________________________

Volunteer Type:       Foster        Office       Clinic

Training Start Date:  ______________

Office Use Only Reviewed by: Date:

Volunteer Training Log

Training is required for all employees and volunteers, and can be done using these modified
training modules from ASPCA Learn, which satisfy the criteria for the NYS Companion Animal
Standards of  Care Act. Every volunteer has 60 days to complete a training protocol.

Instructions: At the end of  each section, there are review questions for you to answer. You may
refer to any of  the information learned in the section to aid you in answering the review questions.
Include all your answers on the Volunteer Answer Sheet (see reverse). Once completed, sign and
date for each section on the log below. Once training is completed, return this manual and your log
to an OCHS staff  member.

If  you have any questions about completing your training, please do not hesitate to reach out to
Program Director Jess Bullard via email jess@oswegohumane.org or call/text 315-596-2751.



Volunteer Answer Sheet

Body Language and Normal
Behaviors for Cats and Dogs Humane Handling Techniques

Sanitation Procedures Zoonotic Diseases

Infectious Diseases Commonly Found in Animal Shelters

Required Documentation and Data Entry

Animal Cruelty
1._____
2._____
3._____

1. _____
2. _____
3. ______________________________________

1. _____
2. _____
3. (1) _____________________________________________
    (2) _____________________________________________
    (3) _____________________________________________
    (4) _____________________________________________
    (5) _____________________________________________
    (6) _____________________________________________
4. 

1._____
2._____
3._____

1. _____
2. _____
3. _____
4. _____

1. _____
2. _____
3. _____
4. _____
5. _____

1. _____
2. _____
3. _____
4. _____
5. _____


